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NATIONAL
AGENCY OF UKRAINE
ON CIVIL SERVICE

| am pleased to present you the regular public report
on the performance results of the National Agency of
Ukraine on Civil Service.

Year 2018 was a special one. Dealing with current
issues and thinking about the future successes, we must not
discard the experience of past generations. Celebrating the
100th anniversary of the Ukrainian civil service we pay tribute
to the traditions and values, as well as the titanic work of the
founders of our statehood. No nation was able to gain and
maintain independence as well as build its own state
without an appropriate system of government, public
administration and civil service. The century-long process of
formation and development of the civil service was not easy,
but the heritage, which we received, is a strong foundation
for new achievements.

Over the past year, the NAUCS focused on the
development of modern professional and efficient civil
service. Year 2018 brought positive transformations and
strategic changes. The performance appraisal of civil servants
was conducted for the first time. The capacity building of the
personnel management services of government bodies is
going on, selection of candidates for reform staff positions is
underway, e-services and information management systems
are being developed and gradually implemented in the civil
service, the mechanism of competitive selection of
candidates for vacant civil service positions is upgraded, and
the culture of the civil service in general is gradually
transforming.

According to the results of the baseline measurement
of Ukraine carried out by SIGMA programme, Ukraine has got
even higher scores in the area of civil service and human
resources management than the average individual
countries which are recognized by the European Union as
candidates or potential candidates for membership. At the
same time, such a high score requires determination and
dedicated implementation of the civil service reform,
especially in the areas with the biggest challenges and most
sensitive for citizens.

| am deeply grateful to the team of the NAUCS for
professional work, to the Ukrainian and international
partners, representatives of the civil society, experts for
support and assistance within the framework of
development of a professional, sustainable and efficient civil
service.

—

Kostiantyn Vashchenko
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FULL CYCLE OF PERFOMANCE APPRAISAL
OF CIVIL SERVANTS,

who hold civil service positions of categories “A’ "B’ “C"was conducted
on the basis of defined tasks and key performance indicators (KPIs)

CAPACITY OF THE PERSONNEL MANAGEMENT SERVICES
OF THE GOVERNMENT AUTHORITIES WAS STRENGTHENED

and provided with methodolo%y support, Council for Human Resources Management
in the Civil Service under the NAUCS was established, first All-Ukrainian competition
"The Best Personnel Management Practices" was held

PROPER CONDITIONS FOR THE PROFESSIONAL DEVELOPMENT
OF CIVIL SERVANTS AND LOCAL SELF-GOVERNMENT
OFFICIALS WERE PROVIDED,

in particular, action plan for implementation of the Concept of reforming professional
training system an methodolog* for developing an individual programme

for raising the level of professional competence of a civil servant were approved,
Knowledge Management Portal for effective communication between customers
and providers of professional education services was established

NEW ENGLISH LANGUAGE TRAINING PROGRAMME
FOR CIVIL SERVANTS

"English for Specific Purposes: Public Administration”was introduced

TESTING OF THE LEVEL OF ENGLISH OR FRENCH
LANGUAGE PROFICIENCY BEGAN FOR CANDIDATES
TO CATEGORY A CIVIL SERVICE POSITIONS

THE STATE OF AFFAIRS IN PUBLIC ADMINISTRATION SYSTEM

IN UKRAINE WAS ASSESSED ON THE BASIS OF SIGMA PRINCIPLES.

Ukraine was highly appreciated by SIGMA experts in particular in the area
of civil service and human resources management

INSTITUTIONAL CAPACITY OF NAUCS WAS STRENGTHENED.

In particular, Department General for Personnel Management in Civil Service
and Department General of Professional Development of Civil Servants and
Local Self-Government Officials were established
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NUMBER OF CIVIL SERVANTS

STRUCTURE
GOVERNMENT AUTHORITIES . = APPOINTED DISMISSED
R

Government bodies that ensure exercise of powers
by the President of Ukraine, the Verkhovna Rada 2363 308 2022 177 118
of Ukraine and the Cabinet of Ministers of Ukraine

Ministries 29554 3100 25844 5440 4263
Central executive authorities
(including their territorial bodies) 118722 15610 101 411 24394 15236
Central executive authorities with
the special status (including their territorial bodies) 4337 1212 3151 970 375
Collegiate bodies 1509 25 1185 146 139
Judicial and public prosecution authorities 5479 1193 4205 757 798
Other government authorities
(induding their territorial bodies) 2454 401 1999 186 245
Coordinating, scientific, consultative and advisor
bo?ﬁes (including their territorial bodies% 181 40 141 31 40

Oblast (regional) administrations,
Kyiv City State Administration 61998 6619 54357 9008 505
(including Rayon (district) state administrations)

Courts of special subordination

(appellate, district, administrative, economic) 7077 1626 5390 3040 2774
City, district, combined (city and district) courts 10931 o 10080 1202 992
INTOTAL 244 605 31087 209785 45351 32503
Number of civil service positions Actual number Number of o
according to the staff profile of employed civil servants umber of vacant positions
63 268 145 55821 23935
198 Category "B" Category "A" Category 'B" Category "C"

Category "A'
o0 7099
Category "B"
@ 53
209 785 X
Cat A
181139 ‘ .
Category "C" 153819
Category "C"
Number of appointed civil servants Number of dismissed civil servants
According to the results of the competition As a result of transfer
14 4938 2428 6275

Category "A' Category "B"

Category "B"

Category "B"

68
Category "A"

23162
Category "C"

26160
Category "C"

14809
Category "C"

#NewCivilService

nads.gov.ua




HUMAN RESOURCES MANAGEMENT
INTHE CIVIL SERVICE

SENIOR CORPS OF CIVIL SERVICE

the winners

were defined Number of people who submitted

the documents for participation
17 persons e defined as the 180

19 com petitions in the competition
second candidate

were

Conducted = ST
; 11 persons 889 Number of people allowed
1 competition & 1 52 to participate in the competition

the winner has
not been defined (KD

&

CATEGORY'A 19 competitions

21 competitions were held y

have beenannounced £

in particular

for the vacant position
14 persons of the Head of the Se?retariat
the winners of the Ukrainian Parliamentary

were appointed Ombudsman

for the vacant position
of the Deputy State Secretar
of the Cabinet of Ministers of Ukraine

Organization of competitions

for the vacant position
of the Secretary of the Accountin
Chamber of Ukraine - Chief of Sta

for vacant positions
of the Heads of central

App0|.n.ted . for holding executive authorities
on competition basis vacant positions
of the Head of Staff
2016 2017 2018
for th t positi
8 8 8: 8 4% 8 c&rthdee!:fs%age g‘ﬁ@ ions
]
28 8 80 20 10 4 executive authority
IN TOTAL 36 100 14

for the vacant positions
of the Deputy Heads
of central executive authorities

Testing of foreign language proficiency
in one of the official languages of the Council of Europe
for candidates to category A
vacant positions in the civil service
In 2018 the following meetings were conducted

Sl f 3 Senior
g@g@ Rr— I . I Civil Service Commission

English French

g @ 6% @ g @ (g\@hq Committee on Selection of Candidates

for category A vacant positions in the Civil Service
13

L ney
in one of the official languages

of the Council of Europe’

24 9 14 9 1 - ©00
Committee
14

on Disciplinary Proceedings

INTOTAL 33 23 1
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REFORM STAFF
Shy
NN Secretariat of the Cabinet
E § S| of Ministers of Ukraine KRR
ol |=| | Elg 4directorates* 76 persons total num?efrfof re{orm 1325
StalT positions

National Agency of Ukraine EEEEE

on Civil Service

2 departments general* 16 persons

competitions

State Agency for B have been 763

E-Governance of Ukraine conducted
1 department general*

4 DIRECTORATES and
3 general departments

16 persons

N00000002
o

43

directors general
S Ministry of Education have brsar of directorates
and Science of Ukraine REREREREHEXEKE) appointed eneral and
=| 7irectorates* 67 persons to reform 532 g it t
staff positions epartments
N sty of Health general
i BT Rave been
=l directorates 28 persons appointed
4

TE Ministry of Agrarian Policy

|§ and Food of Ukraine @fﬂ@f@ average quantity

== 2irectorates* 17 persons of candidates per 25

one vacant position

Ministry of Finance of Ukraine &

S
m 1 directorate* 8 persons
[
- Z s dockt;menté
A1IZRI8 L ) ave been submitte
8 z g 3 Ministry of Culture of Ukraine EHEEEE to participate
L Z{E [|5| 4directorates* 23 persons in the competition
a
O z Y Ministry of Energy and
(op] - S| Coal Industry of Ukraine EXENEXEE
= =| 3directorates* 44 persons
Number of reform specialists
z B i Pl who passed performance appraisal
Z ‘Ig of Ukraine d XD of their official activity
= =l 6 directorates* 109 persons
45
Ministry of Infrastructure rating
of Ukraine R positive
2 directorates* 24 persons

170

persons

Ministry of Justice of Ukraine | GXEXEXEXEXEXEMEEEED

3 directorates* 60 persons

Wi1111117/ W 11117177/

Ministry of Regional Development, 125
Construction, Housing and Communal | GXEXEEEKEEKES rating

Services of Ukraine
excellent
4 directorates* 44 persons

W 11117177/

* actual number of directorates and general departments

#NewCivilService

nads.gov.ua
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AL 0 HUMAN RESOURCES MANAGEMENT

IN THE CIVIL SERVICE
PERFORMANCE APPRAISAL OF CIVIL SERVANTS
Number of civil servants .
whose work performance Number of civil servants
was evaluated whose performance appraisals were approved
Territory of Ukraine 15911 15 384
‘ K ; ‘ 76 770 75558
Territory of one or several districts,
cities of oblast significance 50117 49762
INTOTAL 142798 140734

Number of civil servants who were evaluated
(territory of Ukraine)

2939 1494 12
[ Category "B" 25 Category "B" 1 Category "B"
Category "A' Category "A" Category "A'
negative
5052 5765 43
Category "C" Category "C" Category "C"
Number of civil servants who were evaluated
(territory of one or several regions)
: Categﬂ; = 1489 100
Category "A" - Category "B Category "B
negative
- 11529 = 42475 168
ategory Category "C" Category "C"

Number of civil servants who were assessed
(territory of one or several districts)

3690 11709 18
Category "B" Category "B" Category "B"

negative

21
Category "C"

27794
Category "C"

5518
Category "C"
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CAPACITY DEVELOPMENT
OF PERSONNEL
MANAGEMENT SERVICES




METHODOLOGY SUPPORT OF
PERSONNEL MANAGEMENT SERVICES

, Methodolo%y recommendations on drafti,rq questions
for testing knowledge of the special legislation, and possible answers

N _ methodology recommendations on
determmm? the main performancé results of civil servants ———_
who hold category B and C positions in the civil service

methodology recommendations on defining tasks
and key indicators of effectiveness, efficiencyand __—
quality of official activities of civil servants who
hold category A positions in the civil service

, methodology

recommendations on development —
of anindividual programme for upgrading
of a civil servant professional competence

Methodological
documents

methodology recommendations

o ~ fordeéfining tasks and key
indicators of effectiveness, efficiency and quality
of official activities of civil servants who hold
categories B and C positions in the civil service

methodology recommendations on determining the main /
outcomes of performance appraisal of civil servants
who hold category A positions in the civil service

methodologé/ for analyzing the civil service positions of
categories B and C in the central executive authorities

support to the pilot project of the
National internship programme

in the central executive government authorities
401 application forms have been submitted

45 trainees have been selected

41 trainees have completed internship
17 passed the competition for holding civil service positions

CAPACITY DEVELOPMENT OF
PERSONNEL MANAGEMENT SERVICES

COUNCIL FOR HUMAN RESOURCES MANAGEMENT
OF THE CIVIL SERVICE UNDER THE NAUCS

OBJECTIVE

providing support to

civil service reform,
improving the personnel
management system

in government authorities

COMPOSITION
OF THE COUNCIL

MEETINGS
OF THE COUNCIL

Yo &
Heads of personnel

management services of central
executive government authorities

AQJal

w I

3 meetings of the
Council took place

more than
40 training
seminars / trainings
for representatives
of personnel management services
were conducted

ONLINE SUPPORT FOR PERSONNEL MANAGEMENT SERVICES

on the web-platform

PR, METHEUS

Mission of the personnel /
management service 0
of the'government body ol
r_l_
4

~ Selection of the personnel
in the government authority

Career development |

&°|

Psychological aspects of personnel
management in the cvil service il

on the web-platform

@ ™ DE © PRO

Key indicators of
fhyciency“

covers 1013 persons

"New Civil Service: simply
on the most important”

covers 1379 persons

"Testing"

360 candidates of the National
internship programme in the
central executive authorities
took part in the test




WINNERS IN THE FOLLOWING NOMINATIONS

ALL-UKRAINIAN COMPETITION "BEST PERSONNEL MANAGEMENT PRACTICES"

GOAL OF THE Implementation of the best practices in the area of personnel

Best Practice in a public authority
corporate culture formation

ublic servants
ssional development in
a public authority

ractice in p

Bestp

Best practice of newly appointed
civil cervants adaptation

COMPETITION

Personnel Department
of the Main Territorial
Administration

in Luhansk Region

Department for Staff Relations
and Organizational
Development of the State
Audit Service of Ukraine

Personnel and Organizational
Development Department
of the State Audit Service

of Ukraine

Personnel Division of
Rivne Oblast State
Administration

Personnel Division
of the Baryshivka Rayon
State Administration Staff

Personnel

Management Department
of the Presidential
Administration of Ukraine

Personnel
Directorate of Zakarpattia
Customs Office of the SFS

Personnel
Division of the Vynohradiv
Rayon State Administration

Il level

[ level

| level

I level

management in the civil service, popularization of modern instruments and technologies
on human resources management in government authorities

Personnel and Organizational Development
Department of the Ministry of Finance of Ukraine

Personnel Management Department
of the Sixth Appellate Administrative Court

Directorate of Personnel Management
and Documentary Support of the Directorate
General of Statistics in Zaporizhia Oblast

Personnel Management
Service of the Ostroh District
State Administration

Personnel and Organizational Development
Department of the Ministry of Finance of Ukraine

Personnel Directorate of the Sumy Oblast
State Administration Staff

Division of Personnel and Coordination

of Activities of Educational Establishments

of the Analytical, Planning, Economic and Personnel
Work Directorate of the Department of Education
and Science of Zaporizhia Oblast State Administration

Personnel Division of the Orikhiv Rayon
State Administration Staff

Department of Personnel Management
of the National Health Service of Ukraine

Department of Personnel Management

and Organizational Support of the
State Statistics Service of Ukraine

Unit of Staff Work of the
Seventh Appellate Administrative Court

Personnel Department of the Main Territorial
Department of Justice in Mykolaiv Oblast

Human Resources Management
Division of Sumy Rayon State Administration Staff

#NewCivilService

nads.gov.ua
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Implementation of the reform of professional training system

o0l % () W,

— wWwWw

—)

The Government
approved the Action
Plan for
Implementation of the
Concept on Reforming

The Coordination International
Councilon Conference
Professional Training "Professional Training
System for Civil and Development in

Servants, Local State the Civil Service:
Administration Experience of Other
Heads, their First Countries for Ukraine”
Deputies and
Deputies, Local (3 December, 2018
Self-Government Kyiv)
Officials, Local ’
Councillors was
set up under
the NAUCS

Professional Training
System for Civil
Servants, Local State
Administration Heads,
Their First Deputies
and Deputies, Local
Self-Government
Officials, Local
Councillors (Regulation
of the Cabinet of
Ministers of Ukraine as
of 10 May, 2018
No 342-r)

MopTan ynpaBniHHsA 3HaHHAMM B cdepi

ny6niuHoi cnyK6m

Training of civil servants Results of the competition
and local self-government officials in the specialty for placement of the state order
“Public Management and Administration”
under the state order of the NAUCS* higher education institutions with the right to carry /

out educational programmes in the specialty 281
Public Management and Administration 109

of the branch of knowledge
A 29 Public Management and Administration
1600 persons
@/ ‘ CM‘\ se‘rfvants —-1050,
ocal self-government higher education institutions, which participated
officials — 550 " in the competition for the state order 3@
of the NAUCS for training of Masters of
Public Management and Administration
1600 persons
civil servants — 1040,
local self-government
officials — 560
higher education institutions,
which won the state 21
order competition
1299 persons
I civil servants — 917,
local self-government
officials — 382

civil servants and local self-government officials,
who were enrolled for the Master of Public
Management and Administration programme
*without taking into account the volumes of the state order (1145 females (75%), and 455 455 males (25%))
of the State Mana%emem of Affairs (preparation of masters
on the basis of NAI

A under the President of Ukraine)

253 civil servants and local self-government officials were trained within the framework of the state order
and were awarded the educational qualification level of the Master of Public Management and Administration



PROFESSIONAL DEVELOPMENT OF CIVIL SERVANTS
AND LOCAL SELF-GOVERNMENT OFFICIALS

Advanced training of civil servants and local self-government officials in certain fields

(ordered by the NAUCS)
civil servants holding civil service positions of category A 168
civil servants of the central executive authorities of the 1-5 paygrades 4185
civil servants of the central executive authorities of the 6-9 paygrades 3322
reform staff 312
heads of personnel management services 697
members of the competition committees, who carry out selection of candidates for the reforms staff positions 23
authorized persons on corruption prevention issues 185
civil servants from justice bodies, legal services of ministries and other central executive authorities 1500
civil servants from education departments of the executive authorities 239
civil servants of the administrative bodies of the Ministry of Social Policy 900
civil servants of the State Fiscal Service 2697
e-governance experts 300
civil servants dealing with prevention and counteraction to the legalization (laundering) of assets derived 600
from criminal activities, financing of terrorism and proliferation of weapons of mass destruction
civil servants and local self-government officials
dealing with environmental management issues 340
civil servants dealing with financial management issues 1000
civil servants dealing with corruption prevention 11950
civil servants of the central executive authorities (improvement knowledge of foreign languages knowledge) 11715
civil servants in the Ukrainian language proficiency 1776
civil servants in the framework of the annual All-Ukrainian Competition
“Best Civil Servant” 82
INTOTAL 30391

Advanced training

Key achievements

of the All-Ukrainian Center of for Professional Development

of civil servants and local self-government officials
in 18 Centers for Retraining and Advanced Training
as well as Regional Institutes of
Public Administration of the NAPA

36 057
54.6% civil servants
civil servants of central executive
authorities
YAy civil servants
and local self-
government
officials
local
civil servants self-government
of local executive officials

authorities

Language training

1 776 according to the programmes of the
All-Ukrainian Center for Professional Development
of Civil Servants and Local Self~Government Officials

of Civil Servants and Local Self-Government Officials

46 new professjonal and short-term
advanced training programmes

in different spheres have been developed/
updated and implemented

SMART Laboratory, which is equipped
with modern interactive learning tools,
was created

2 blended learning specialized training courses
“Human Resources Management in the Civil
Service" and "Procedure for the Competitive
Selection for the Reforms Staff Positions"
were introduced in cooperation with the
PROMETHEUS civic on-line courses platform

PRY, METHEUS

| YNpaBeniHHA NepcoHanom Ha AepxasHiii cnyx6i

SAPEECTPYBATUCE HA KYPC

PO UEI KYPC

VVVVVV

73 heads of Rayon State Administrations from

23 oblasts of UK‘ra.me upgraded their qualification

under the training procT;ramme”OrganlzaUQn )

of Activities of Heads of Rayon State Adminjstrations
under Reform Conditions’ which was introduced

in the All-Ukrainian Center for professional Development
of Civil Servants and Local Self-Government Officials

in cooperation with the Administration of the

President of Ukraine and the NAUCS




COMPETITION

“BEST CIVIL SERVANT”
FIRSTTOUR
Civil servants
took part

central executive authorities,
other government authorities
ocal state adminis

o] 5292 |

854

winners

central

THIRDTOUR

best
manager

Vinnytsia Oblast
State Administration

©

© 8 9
Y N

1044

organizing committees
were formed

SECONDTOUR

Civil servants took part
in the competition 807

central executive authorities,
other government authorities
J 7 |

o

T

&

73

winners

central
level

2

best
manager

best
Civil servants specialist

took part

central executive authorities,
other government authorities

Manevychi
Rayon State
Administration

Poltava
Oblast State : m
. T ) Desna State Audit Vradiivka
Kamin-Kashyrskyi - Migration Chuhuiv RayonState  Serviceof  Rayon State
Rayon State Service Rayon State Administration ~ Ukraine  Administration

Administration Directorate  Administration

4 1

#NewCivilService
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Regulatory and legal acts in the sphere of civil service
a - draft regulatory and legal acts developed by other
and service in local self-government authoritiess (adopted) central executive government authorities
) were processed

120

orders
of NAUCS

lists of positions of government
employees who perform service 70
delivery functions were approved

14 B
Regulations Resolutions
of the Cabinet ofthe Cabinet draft provisions on central executive government
of Ministers of Ukraine of Ministers of Ukraine authorities were processed concerning functional 36
= survey in order to avoid duplication of powers
Direct telephone Explanation on civil service and service
line "Civil service" in local self-government authorities

on requests of enterprises, institutions, organizations

on applications from citizens

1 7 on Governmental hotline applications
Direct telephone lines
"Civil service"
1764
Al written

explanations

104

were considered 582
issues

1

Number of positions in government authorities
which carry out service delivery functions
in accordance with approved lists of NAUCS

Personal
reception of citizens

12831

approved by territorial
authorities of NAUCS

Deputy Head of NAUCS

Regulatory Work
an

Legal Support Department

1090

Government collegial
and other authorities

Ministries

1881
approved
by NAUCS

463

Other central
executive authorities

#New Civil Service

nads.gov.ua
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MONITORING ACTIVITIES
. . internal
- inspections 607 investigations 1
:Q congucteg by NAUCS 56 conducted by NAUCS 1
conaucte
by interregional 551 %gri]r?ttécrﬁggional 8

directorates directorates

Asaresult213 reﬂuirements and 2317 proposals
were made on elimination of detected violations

201 4%

excluded possibility forthe
imposition of sanctions on civil
servants of categories Band C

As a result
of disciplinary
proceedings in the
executive authorities:

e

considerations
completed

5133

2217 43%

disciplinary proceedings
were closed due to
the absence of a disciplinary offence

2715 53%

disciplinary sanctions
were applied

DISCIPLINARY SANCTIONS (category B)

1020 sanctions were taken
) warning of incomplete L
observation reprimand conformance dismissals from
to the service civil service

22 e 72% " 304" LN
2] ?
8 G@' 8 &

DISCIPLINARY SANCTIONS (category C)

1695 sanctions were taken

observation : warning of incomplete dismissals from
repfimand conformance civil service
f /7
27

/458 67% 118

4o o7 29

SPECIAL CHECKS

192 special checks were carried out with regard to persons applying for responsible or especially responsible positions,
and positions with the highest level of corruption risks in the civil service

#NewCivilService

nads.gov.ua




PROTECTION OF RIGHTS
FOR THE CIVIL SERVICE

METHODOLOGY AND ADVISORY ASSISTANCE

Participants of activities

representatives of local state
administrations and its structural
2 subdivisions

representatives of territorial
bodies of central executive
authorities and other
government authorities

Wi Number of
Organizers Venue Date of conducted -
activities Raruelpents

Interregional Directorate of the NAUCS

»
»
»

in Volyn and Rivne oblasts Lutsk 15,16 May, 2018 2 189
Interregional Directorate of the NAUCS ;
in Lviv and Zakarpattia oblasts Lviv 25July, 2018 - 95
Interregional Directorate of the NAUCS :
in Kharkivand Sumy oblasts Kharkiv 15 August, 2018 < 2
Interregional Directorate of the NAUCS Kropyvnytskyi 28 August, 2018 5 115

in Poltava and Kirovohrad oblasts

Interregional Directorate of the NAUCS in Odesa,
~Mykolaiv and Kherson oblasts Odesa 19 September, 2018 2 128
Autonomous Republic of Crimea and city of Sevas‘topo(

Interregional Directorate of the NAUCS -
?n ol d i o Sievierodonetsk 17 October, 2018 1 210

Interregional Directorate of the NAUCS ) :
in Vinnytsia, Zhy%omyr and Khmelnytskyi oblasts Vinnytsia 30 October, 2018 1 135

Interregional Directorate of the NAUCS )
in Kyiv city, Kyiv,gChemihiv and Cherkasy oblasts Kyiv November, 2018 3 135

In total 15 1132
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INSTITUTIONAL
SUPPORT OF CIVIL
SERVICE MANAGEMENT
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INSTITUTIONAL SUPPORT OF
CIVIL SERVICE MANAGEMENT

STRUCTURE OF NAUCS

( Head of NAUCS

-

Deputy
Head of NAUCS

r

First Deputy
Head of NAUCS

coordination o
instructions of
Head of NAUCS

Department General for Human
Resources Management in the
Civil Service

Chief Information

Department General of Security Officer

Professional Development of
Civil Servants and Local
Government Officials

Department of Control and
Interaction with Public Authorities

Department of Regulatory
and Legal Support

Chief Corruption Prevention
and Detection Officer

Strategic Planning and Policy
Analysis Directorate

Directorate of the
Administrative Support

&

Department of the [T
Technologies and Resourcing

Center for Adaptation of the
Civil Service to the Standards
of the European Union

Chief Internal Audit Officer

on international
cooperation and
protocol

]

All-Ukrainian Training Center for
Professional Development of the
Civil Servants and Local

overnment Officials

Department of Finance and
Accounting

&

Chief Mobilization Officer

Division of Human Resources
Management

\ on placement and fulfilment of
state order for trainingand =
professional development

Division of Support to the Senior ) )
Civil Service Corps Commission 10 interregional

departments

A coordination on instructions g
of Head of NAUCS

TOTAL NUMBER
NAUCS Staff:

-o 109 civil servants
- reglgu(lziqr = }gg peﬂsons I territorial bodies of NAUCS:
(including 133 civil servants) =0 16 oSt @ - staff— 99 persons

- 123 persons actually working - actual - 93 persons
at the NAUCS, among them -0 s BeroRel

=0 6 workers

Competitive recruitment Professional Development of NAUCS
to civil service vacancies staff personnel
6 e 11 persons

short-term advanced
training on civil protection

professional
programmes

p 31 competitions were held

9 persons

professional programme
and programme of thematic
short-term seminar on
corruption prevention

v including 17 for reform staff positions 43 persons

of short-term seminars

&'D 28 were appointed 25 persons

% including 8 to reform staff positions professional training

21 persons

thematic
short-term seminar

~ attheexpense of
international technical
assistance




INTERREGIONAL DIRECTORATE OF NAUCS
in Vinnytsia, Zhytomyr and Khmelnytskyi oblasts

=
sl
g
- Proposals upon results 2, gﬁ; =
of control measures £2 £2 £
é £8 §% S8 Toml
L
Control measures {2 = Total number
and issued = 8 of submitted proposals 4 6 69 178
requirements = i 16 1

Regarding elimination
of revealed shortcomings 19 49 45 113
and irregularities

Vinnytsia oblast Zhytomyr oblast
Zhytomyr oblast m " 9 o 37 2

- Sl

— Regarding
Khmelnytskyi oblast n “ qilll | [noeiestoinpove 7 5 = 22
~ Khmelnytskyi oblast Be e lunctoningofthe
S inspected facility
12 1
: . Regardin
Vinnytsia oblast = takging g 7 s 3
= m disciplinary
measures
— | Regarding
— | otheractions,
& | aimedattaking 110 19 30
7" certain measures
Effectiveness and type of irregularities detected
in the course of inspections
Vinnytsia Zhytomyr Khmelnytskyi  Total
ob?z;tst oytglasty obiaﬁ 4
) Violation of £ .
the competition 16 13 3 32 Advisory assistance

procedure
Decisions
which contradict 1 o 1 2 @ @ @
the right for
civil service
17 407 101

Violations
% of civil servants’ rights - 1 = 1
Vi ntr)] Sia Zhytomyr  Khmelnytskyi

Other violations oblast oblast oblast
of legislation
%@ in the sphere 32 4 4 L Total 625

of civil service

Total
violations detected 49 55 58 162

Communicative events to prevent violations

= K.
w _ “ il b=
¢ RAR[m R :
g s 217 $ e a
= g ] £
‘Eg Vinnytsia oblast 79 % Vinnytsia oblast 24 ; Vinnytsia oblast {17
g £ Zhytomyroblast 201 S Zhytomyroblast 40 $ Zhytomyroblast 47
E R Khmelnytskyi oblast 80 &  Khmelnytskyi oblast - & Khmelnytskyi oblast -
Total 353 Total 64 Total 218

#NewCivilService

nads.gov.ua




INSTITUTIONAL SUPPORT OF
CIVIL SERVICE MANAGEMENT

INTERREGIONAL DIRECTORATE OF NAUCS
in Volyn and Rivne oblasts

Proposals upon results
of control measures

Volyn oblast
Rivne oblast

Total

22 90

Volyn oblast ., .o Total number

of submitted proposals 180

v
-}
-
N
N

Rivne oblast
Regarding elimination
g of revealed shortcomings 35 61 96
| and irregularities
=
Control measures ‘é’ < Regafdingt _
; measures to improve
?nd ]iSrSLrjﬁdnt E 9 eﬂﬂgﬂe functioning of the 23 57 %0
Eqeinents a2 A inspected facility
Volyn oblast [ 11 ] Regarding
= |m  takin
R oo | =] & R
measures
m “ “ — | Regarding
—— | otheractions, B B }
& | aimed attaking
7 certain measures
Effectiveness and type of irregularities detected
in the course of inspections
Volyn oblast Rivne oblast Total
Violation of
the competition - 5 5 : 3
Etocadis Advisory assistance
Decisions
which contradict _ = » <> @
g the right for
civil service 8 8 8 8
Violations
% of civil servants' rights 22 50 n 369 318
Volyn oblast Rivne oblast
Other violations
of legislation
g@ in the sphere 30 63 %3 Total 687
of civil service
Total
violations detected 52 118 170
Communicative events to prevent violations
= Ko
“w _— b =
2 QR0 [ 2 [l Z
(-7}
£ ® I g
2 s £
'g' & Volyn oblast 42 £ Volynoblast - »  Volynoblast 17
o o =
ZE  Rivne oblast 25 £ Rivne oblast - £ Rivne oblast 23
- w el (%]

Total 67 Total - Total 40




INTERREGIONAL DIRECTORATE OF NAUCS
in Dnipropetrovsk and Zaporizhia oblasts

%

=
° . 2
g < <
Proposals on results o, Ty =
of control events =2 g8 Control measures £ £
Sig g © o0 and issued é o
Total number SR - =

43 39 82

of submitted proposals Dnipropetrovsk oblast

Regarding elimination
of revealed shortcomings 10 13 23
and irregularities

El

Regarding

measures to improve

functioning of the 14 10 24
inspected facility

=1
=
=
=
=

Jo
Jo
Jo

Regarding
taking

m disciplinary 2 L 3
measures

I

Dnipropetrovsk oblast

Regarding
other actions,

aimed at taking 7 B 52
certain measures

Al

Zaporizhia oblast

Effectiveness and type of irregularities detected
in the course of inspections

Dnipropetrovsk Zaporizhia Total
& o oblast oblast . .
,ﬂ IViolation of AdVISOI’y assistance
the competition 31 15 46
MRl procedure
Decisions @ @
which contradict 6 4 10
the right for
civil service
o 301 394
Violations 5 4 9
of civil servants’ rights Dnipropetrovsk Zaporizhia
oblast oblast
Other violations
of legislation
% in the sphere 13 41 54 Total 695
of civil service
Total
violations detected 55 64 m

Communicative events to prevent violations

= ]
“w o ] L i
£ AR [ad £ Il 2
g s A7 £ " 2
g g [ 1 g
] =
'g S Dnipropetrovsk oblast 22 % Dnipropetrovsk oblast 2 2 Dnipropetrovsk oblast 85
e— v
é E Zaporizhia oblast 27 -E Zaporizhia oblast = E Zaporizhia oblast 117
Total 49 Total 2 Total 202

#NewCivilService

nads.gov.ua




INSTITUTIONAL SUPPORT OF
CIVIL SERVICE MANAGEMENT
INTERREGIONAL DIRECTORATE OF NAUCS
in Lviv and Zakarpattia oblasts
Proposals upon results % ‘gp
of control measures = A
2 N©o  Total
Total number 61 % 157

of submitted proposals

Regarding elimination
of revealed shortcomings 31 68 99
and irregularities

Control measures
and issued
requirements

REQUIREMENTS

EVENTS

el

Regarding

= RS e 2
= : e”Te functioning of the
Zakarpattia oblast ARG inspected facility
Sl Fegaring
= taking 5 3 8
— disciplinary
measures
—| Regarding
—— | otheractions, 1 B 1
& | aimedattaking
7" certain measures
Effectiveness and type of irregularities detected
in the course of inspections
Lviv oblast Zakarpattia oblast Total
& Violation of
PRl Lo copnetiton 5 8 13 Advisory assistance
MM

Decisions
which contradict _ _ -

g the right for @ @
civil service 8 8 & 8
Violations

of civil servants’ rights 37 1 48 101 197
Lviv oblast Zakarpattia oblast

Other violations
of legislation

%‘@ in the sphere 15 49 64 Total 298
of civil service

Total

violations detected 57 68 125

Communicative events to prevent violations

= K.
- = = = g
¢ QAR [l 2 e : Qg
: g 11 £
& =
‘é S Lvivoblast 36 % Lviv oblast 10 'z Lvivoblast -
£ s 2
E E Zakarpattia oblast 77 § Zakarpattia oblast 9 :>: Zakarpattia oblast 3

Total 113 Total 19 Total 3




INTERREGIONAL DIRECTORATE OF NAUCS
in Chernivtsi, lvano-Frankivsk and Ternopil oblasts

= 4
2
7
Proposals upon results 2. Ty By
wvy = %) %]
= of control measures o2 cl £
& G8 26 28 Totl
=
Control measures £ £ Total number
and issued = 8 of submitted proposals 3 36 8 13
requirements 5= .
Regarding elimination
Chernivtsi oblast of revealed shortcomings 1 24 47 72

and irregularities

Ivano-Frankivsk oblast Regarding .
Ternopil oblast ?Jggiilgsisntgo (;rfwlare()ve 17 il 7 45

AR A inspected facility
E N
Regarding
= teking - } i
= disciplinary
measures

— | Regarding

—— | otheractions,

&_| aimed attaking 7 1 16 34

7" certain measures
Effectiveness and type of irregularities detected
in the course of inspections
Chernivtsi Ivano-Frankivsk Ternopil Total
iolution of oblast oblast oblast
jolation o i i
the competition 9 4 9 15 AdVISOI'y assistance
procedure
Decisions
which contradict _ 5 _ 5 @ @ @
88 88 88
civil service
Violations ) 6 ) 6 739 2232 1476
of civil servants” rights Chernivtsi Ivano-Frankivsk Ternopil
oblast oblast oblast
Other violations
of legislation
in the sphere 33 10 35 8 Total 4447
of civil service
Total
violations detected 35 % 4“4 104

Communicative events to prevent violations

— i ,

w " w il =

g QAR £ Ml A\

S E l g

= § Chernivtsi oblast 53 % Chernivtsi oblast 7 g Chernivtsi oblast 4

E-g Ivano-Frankivsk oblast 67 ¥ Ivano-Frankivsk oblast 44 S Ivano-Frankivsk oblast 28

=& Ternopil oblast 43 & Ternopil oblast 12 & Ternopil oblast -
Total 163 Total 63 Total 32

#NewCivilService

nads.gov.ua




INSTITUTIONAL SUPPORT OF
CIVIL SERVICE MANAGEMENT

INTERREGIONAL DIRECTORATE OF NAUCS
in Kyiv city, Kyiv, Chernihiv and Cherkasy oblasts

180

Jo
Jo
o

EE

Total

Control measures
and issued
requirements

EVENTS

T
T 0

Chernihiv oblast

Cherkasy oblast

REQUIREMENTS

=)

Chernihiv oblast

34 10

Kyiv

62 17

Cherkasy oblast

Effectiveness and type of irregularities detected
in the course of inspections

Kyiv city,
Kyiv oblast

Violation of
the competition
procedure

Decisions

which contradict
the right for

civil service

Violations
of civil servants' rights

Other violations
of legislation

in the sphere
of civil service

violations detected

& =
s & il
£ s /17
v

£

S o

‘é.g Kyiv city, Kyiv oblast
o€ Chernihivoblast
=& Cherkasy oblast

Total

18

42

114

11
17
24
52

28

33

73

Chernihiv
oblast

Cherkasy
oblast

13

20

33

Total

59

13

53

95

220

Proposals upon results
of control measures

Total number
of submitted proposals

Kyiv city,
Kyiv oblast
Chernihiv
oblast

110

Regarding elimination
of revealed shortcomings 63
and irregularities

Regarding

measures to improve
functioning of the
inspected facility

18

Regarding

taking 3
disciplinary

measures

Cherkasy
oblast

Total

8

236

-3
=

73 25 161

4

1

Regarding

other actions,
aimed at taking
certain measures

21

23

Advisory assistance

88 88

Communicative events to prevent violations

Educational events

Kyiv city, Kyiv oblast 9

Chernihiv oblast
Cherkasy oblast
Total

9
9
27

88

9
Kyiv city, Chernihiv Cherkasy
Kyiv oblast oblast oblast
Total 311

o
-]
v
E
v
&
-
w  Kyivdity, Kyivoblast 74
S Chernihiv oblast 64
& Cherkasy oblast 80

Total 218




INTERREGIONAL DIRECTORATE OF NAUCS

. « v

in Poltava and Kirovohrad oblasts =

(]

=

3y (]

& - Control measures ‘é’ =

= ;
o 3 and issued o]
Proposals upon results 5 £_ requirements S o
of control measures Ji 55

L <8 Total Poltava oblast

Total number
of submitted proposals

[iovohrad oblast JJSIOSE 10 |
. T

v
N
w
co
—
—
o

Regarding elimination
of revealed shortcomings 50
and irregularities

w1
&)

100

20 3

=

Regarding
measures to improve . 4 4 Poltava oblast
functioning of the
inspected facility

=]
=
=
=
=

Jo
Jo
Jo

Regarding

@ taking 5 5 4 10 10

disciplinary Kirovohrad oblast
measures

I

Regarding

other actions, ) 2
aimed at taking

certain measures

A

Effectiveness and type of irregularities detected
in the course of inspections

Poltava oblast Kirovohrad oblast Total

Violation of Advisory assistance

the competition 12 - 12
procedure

Decisions @ @
which contradict 2 - 2 8 8 8 8
the right for

civil service

82 72
Violations )
of civil servants’ rights 3 - 3 Poltava oblast Kirovohrad oblast
Other violations Total 154

of legislation
in the sphere 46 >4 100

of civil service

Total

violations detected 63 54 117

Communicative events to prevent violations

O ] =
@ = al =
g AR [ad g "I. - \
3 s )7\ £ ' 2
£ s I g
S S £
"g & Poltava oblast 101 % Poltava oblast = = Poltava oblast 1
£ 5] 2
2E  Kiovohrad oblast 72 S Kirovohrad oblast 4 &2 Kirovohrad oblast -
—_w =] ==
Total 173 Total 4 Total 1

#NewCivilService

nads.gov.ua




INSTITUTIONAL SUPPORT OF
CIVIL SERVICE MANAGEMENT
INTERREGIONAL DIRECTORATE OF NAUCS
in Donetsk and Luhansk oblasts
Proposals upon results - C
of control measures s, P8
=25 5*8 Total
=
Total number
% of submitted proposals 4 a2 %
Control measures (2 = o
and issued & 9 e e
requieMEnE o e and irregularities
Donetsk oblast Regarding .
o il | mewetmpoe g9 5w
T OO0 peadeliy
Regarding
=\ taking 1 5 3
= disciplinary
measures
—| Regarding
—— | otheractions, 3 ~ 3
% aimed at taking

certain measures

Effectiveness and type of irregularities detected
in the course of inspections

Donetsk oblast Luhansk oblast Total

) Violation of . .

the competition 5 1 6 Advisory assistance
WM procedure
Decisions
which contradict - - . @ @
the right for
civil service
Violations B B } 95 102
of civil servants’ rights
Donetsk oblast Luhansk oblast
Other violations
of legislation
él_é, P el 34 18 52 Total 197

of civil service

Total

violations detected 39 " 58

Communicative events to prevent violations

= ool
a = @ o 5
2 ORQ [a 2 = 2
g s 217 ] S 2
: M :
=g S £
‘g & Donetskoblast 8 % Donetskoblast 1 »  Donetskoblast -
= 5] 2
2 E Luhansk oblast 11 S Luhanskoblast 2 Y  Luhansk oblast -
—w Lt [“]

Total 19 Total 3 Total -




INTERREGIONAL DIRECTORATE OF NAUCS Proposals upon results : e

Odesa, Mykolaiv and Kherson oblasts, Autonomous of control measures g8 28 g%

Republic of Crimea and Sevastopol city e e e T
Total number 87 40 103 230

of submitted proposals

Regarding elimination
of revealed shortcomings 40 14 43 97
Control measures and irregularities

and issued

EVENTS
REQUIREMENTS

requirements Regarding
ﬂ]ﬂ measures to improve 29 24 33 36
Odesa oblast 21 - =—_ functioning of the
AR A inspected ?aciiity
Mykolaiv oblast Recatding
—r i
kherson obost JERNISH = Sy S 3
I N S
— ] Regarding
— | otheractions, B
% aimed at taking 13 21 34

certain measures

21 o Mykolaiv oblast

Odesa oblast *.)* '
9

53 12

e Kherson oblast
Effectiveness and type
of irregularities detected
in the course of inspections

Odesa oblast  Mykolaiv oblast ~ Kherson oblast ~ Total AdViSOI'y assistance
© Violation of
'@‘ the competition 8 = 22 30

procedure @ @ @
e 88 88 88
which contradict
the right for 3 1 & 6
civil service 129 114 186
Vidlations i Odesa Mykolaiv Kherson
of civil servants’ rights 9 12 2 oblast oblast oblast
Other violations Total 429
of legislation
in the sphere 62 %@ &4 195
of civil service

violations detected 82 70 100 252

Communicative events to prevent violations

= i

@3 “ =

5 QR [ £ 1 g

= s 17\ g Y — &

£ s | £

En s =
®E Odesaoblast 59 % Odesaoblast 13 ‘m  Odesaoblast 5
§'§ Mykolaiv oblast 14 S Mykolaivoblast 15 $ Mykolaivoblast 1
=2 Khersonoblast 55 £ Khersonoblast 34 & Khersonoblast -
Total 128 Total 62 Total 6

#NewCivilService

nads.gov.ua




INSTITUTIONAL SUPPORT OF
CIVIL SERVICE MANAGEMENT

INTERREGIONAL DIRECTORATE OF NAUCS
in Kharkiv and Sumy oblasts

180

o
Jo
Jo

B

Total

Proposals upon results

of control measures

Total number
of submitted proposals

Regarding elimination
of revealed shortcomings

and irregularities

Regarding

measures to improve
functioning of the
inspected facility

=T

Regarding
= [
measures

Regarding

other actions,
aimed at taking
7" certain measures

Effectiveness and type of irregularities detected

2 &
Q o
o o
> o
< >
I g
4 A Total
460 297 757
Sumy oblast
99 297 396
205 13
B B} ) Kharkiv oblast
128 12
D %
=
(W)
>
n &
361 - 361 Control measures E =
and issued % Q
requirements e

in the course of inspections

Violation of
the competition
procedure

Decisions

which contradict
the right for

civil service

Violations
of civil servants rights

Other violations
of legislation

in the sphere
of civil service

violations detected

= =z

= & ool

‘g"; T /7 N\

£

S

‘g’g Kharkiv oblast 44
ég Sumy oblast 19

Total 63

Kharkiv oblast

97

103

Communicative events to prevent violations

Sumy oblast

Educational events

88

98

I

Vi—

.

Kharkiv oblast
Sumy oblast

Total

Total

185

201

18

[hariv oblast 1280 12 |

N

. T

Advisory assistance

88

21
Kharkiv oblast

Total

\

Kharkiv oblast
Sumy oblast
Total

Events in mass-med

88

25

Sumy oblast

46

89
38
127
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RESOURCE PROVISION
OF CIVIL SERVICE REFORM REALIZATION
NAUCS
EXPENDITURES
/\ Code of Programme Classification of
y S E){gﬁgaigures and Lending to Local Budgets
ai | 82211 6w grespeshan gl Venagernes

L e Lirairie B s Code of Programme Classification of

: Expenditures and Lending to Local
?gfffo?g? ggv?je%k{ﬁ e o | 95600,3 thousand UAH m=  Budgets 6121020
expenditures for the @ > “Professional Training of Civil Servants and
NAUCS in the amount of Local Self-Government Officials, Ensuring
Institutional Development and Adaptation
177 811,9 thousand UAH of the Civil Service to the EU Standards’

Code of Programme Classification of
E){genditures and Lending to Local Budgets

| 2000 thousand UAH
.,—— 1050

—
‘Implementation of Electronic Document
Management System at the National Agency
of Ukraine on Civil Service”
IMPLEMENTATION OF THE HUMAN RESOURCES
MANAGEMENT INFORMATION SYSTEM IN THE
1000 2000 3000 9000 11000

GOVERNMENT AUTHORITIES

Grant “Strengthening Public Resource I\/\ana%ement Project” software
within the framework of the EU Programme for the Reform of product 297441
Public Administration and Finances’in Ukraine implementation

Concept for Implementation of the Human Resources data center construction 9406,9
Management Information System in the Government

thousand UAH

Authorities (funds of the State Budget of Ukraine) purchase of equipment 11053,33

1000 2000 3000 9000 1000

The NAUCS is responsible for the realization of the Concept for Implementation of the Human Resources Management Information System
in the Government Authorities according to the Regulation of the Cabinet of Ministers of Ukraine as of 1 December, 2017 No 844-r

ESTABLISHMENT OF THE CENTER FOR EVALUATION
OF CANDIDATES TO CIVIL SERVICE POSITIONS

equipment for the center . capitalized repair on total amount

was procured on total amount R P ;

i of 4608,8 thousand UAH & of 3489, 3 thousand UAH was carried out
was provided

Within the framework of the Strategy of Public Administration Reform in Ukraine for 2016-2020°

portal of knowledge management in the public service sphere Carrergov.ua web-portal
for the amount of 1350 thousand UAH was created was completed at 1 5(4}0 thousand UAH

J: L g) e [ Nipopegopuy - Mpoxakypou -  Hosmw  3sopomiss'ssa
58 S 0
o oo - oo s " NMOPTAJ1 BAKAHCIU

P— iﬁiﬁ)

e B i > Yomy came us pobora?
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SIGMA
PROGRAMME

B @)oo

principally financed by the EU

SIGMA

coordination of assessing process of the state of affairs in the
system of public administration in accordance with the
rinciples of Public Administration developed

>
@ by the SIGMA Programme

® organization of working meetings and consultations with
representatives of ministries, other government authorities
in order to establish and specify the necessary information
for conducting an assessment of the state of affairs in the
system of public administration

/\/ implementation of SIGMA Work Programme for Ukraine
(Y]

for the period from July 2018 to June 2019

IMPLEMENTATION OF TWINNING INSTRUMENT

conference on the presentation of main results of the
assessment of the state of affairs in the public
administration system "Public Administration in Ukraine:
SIGMA Programme Report and Vision for Future Changes"

Dynamics of Twinning projects

1

at the stage of preparation
of the Twinning contract

at the stage

47
14
completed
at the stage
of preparation

of the Twinning Fiche

Resolution of the Cabinet of Ministers of Ukraine "On Amendments

to the Procedure for the initiation, preparation and implementation

of Twinning projects" as of August 22, 2018 No 663 was developed

and approved in order to put in line the Procedure for the initiation,
reparation and implementation of Twinning projects to the
winning Manual.

IMPLEMENTATION OF TAIEX INSTRUMENT

TAIEX activities
per type of events

27

workshops

21

study visits

1577
representatives
of government
authorities took part
inthe TAIEX events

expert missions

EU INITIATIVE
“EASTERN PARTNERSHIP”

Bl

Jo
Jo
Jo

e

INTERNATIONAL
COOPERATION

Bl
3 EQP &Sm0

organization of seminars “Ensuring Gender Equality in the
Public Service”(22.11.2018) and “Costing Strategies as an
Integral Part of the Strategic Planning Process” (6.12.2018)

articipation in 2 meetings of the Panel on Governance and
ublic Administration of the Platform 1“Strengthening
Institutions and Good Governance”

preparation of the book "Gender Policy in Public Administration
System of Ukraine"

NAUCS is the coordinator of implementation of PADOS
(Participatory Democracy, Open Governance Efficient
eGovernment Services) project in Ukraine

Areas of Twinning instrument implementation

Justice and Home Affairs ' 13

Transport - b 12

Finance, Internal Market

and Economic Indicators :’ 7

Certification,
Trade and Industry

Environment l’ 4
Statistics :,7 3

IJ

Social Relations and Employment t 5

Agriculture and Fish Industry I: 3
Telecommunications b 2
Health and Consumer 5
Rights Protection !

agriculture '\
and food safety

to the EU Member States

25

internal market

4

TAIEX activities
per sector

27
13

justice and internal affairs

SHARING
EU EXPERTISE
INCE 1996

20

environment,
telecommunications, transport




COOPERATION AND INTERACTION
WITH INTERNATIONAL TECHNICAL ASSISTANCE
PROJECTS AND INTERNATIONAL ORGANIZATIONS

SUPPORT TO COMPREHENSIVE REFORM OF PUBLIC ADMINISTRATION IN UKRAINE

- expert support in drafting amendments to the Law of Ukraine "On Civil Service";
E U "“q||“ P A R - professional development of reform staff, representatives of human resource management, legal services;
+ 2 conferences

ASSOCIATION 4U

+ advanced training of civil servants of category "A', reform staff, representatives of personnel management services

& | Association4U

| Acouiauisi Ons Yiepaitu i ans meGe

STRENGTHENING THE STATE RESOURCES MANAGEMENT
(PROJECT FINANCED BY THE EUROPEAN UNION)

- preparation of technical requirements and holding a tender for the development of the Human Resources Management
information System (HRMIS)

PROFESSIONAL DEVELOPMENT TRAINING PROGRAMMES

+in 2014-2018, 461 representatives of public sector and civil society took part in 47 study visits to US and EU ﬁim‘ USAI D
member-states institutions and organizations operating in the spheres of cybersecurity, health care, N\SB) o eirmcsireons
education, public finance and government procurement

DEVELOPMENT OF CITIZENSHIP COMPETENCES IN UKRAINE

DOCC U - in 2017-2018, 26874 civil servants and local self-government officials upgraded their qualification through the professional
Programme on “Development of Citizenship Competences’;

Bos! 3 » manuals "Education for Democratic Citizenship and Human Rights Education in the Professional Training of Civil Servants and Local
Self-Government Officials" and "Portfolio for Civil Servants and Local Self-Government Officials for the Development of Citizenship
Competencies" were published;

REDUCING THE CORRUPTION RISKS IN THE HUMAN RESOURCES MANAGEMENT SYSTEM
INTHE MINISTRY OF DEFENCE OF UKRAINE

« analysis of positions was carried out and the methodology for conducting the analysis of civil service positions of
category "B" and "C" in the central executive authorities was developed

TRANSPARENCY AND INTEGRITY IN THE PUBLIC SECTOR OF UKRAINE

- new version of the official website of the NAUCS was developed

SUPPORT TO CIVIL SERVICE REFORM BY STRENGTHENING COOPERATION
BETWEEN CIVIL SOCIETY ORGANIZATIONS AND THE GOVERNMENT OF UKRAINE

« new version of the Methodology Guidelines for Evaluation of Executive Authorities' Activities on Interaction with Public was published
and presented at the conference of the European Evaluation Society (Thessaloniki, Greece)

SSTRENGTHENING THE POTENTIAL OF THE SECRETARIAT OF THE UKRAINIAN
PARLIAMENTARY OMBUDSMAN

- survey of civil servants on perception and understanding of human rights issues was conducted

#NewCivilService
nads.gov.ua
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COOPERATION

GOOD GOVERNANCE AND INTEGRITY IN THE PUBLIC SECTOR IN UKRAINE

« advanced training of 12 civil servants in the framework of integrity building trainers training started;
17 reform staff upgraded their qualifications through the training programme “Good Governance and Public Sector Integrity in Ukraine”

MATRA

MATRA RULE OF LAW TRAINING PROGRAMME

- 7 trainings in the sphere of public procurement, public finance, administration of justice, protection of human rights, integrity in the
civil service, freedom of mass media and decentralization were held in which 32 civil servants took part

SUPPORT TO THE MERIT-BASED RECRUITMENT AND SELECTION PROCESS IN CIVIL SERVICE
« 82 civil servants upgraded their qualifications through the training programme "Preparation of questions and possible answers to test

knowledge of special legislation";
- expert support for the development of professional standards for civil service positions was provided

DECENTRALIZATION AND LOCAL SELF-GOVERNMENT REFORM IN UKRAINE A,

- expert support to NAUCS in drafting Guidelines on the system of professional training of civil servants and local self-government

officials;
« needs of local self-government officials in professional training were studied;

- training programme for staff of personnel management service of the local self-government authorities was developed CONSEIL DE LEUROPE

U-LEAD WITH EUROPE

« technical assistance in studying and adapting the best practices of professional training for civil servants in Germany;
- training of trainers on personnel management issues in local self-government authorities

SUPPORTED BY

U-LEAD

EUROPE

WITH

EUROPEAN UNION ADVISORY MISSION
FOR CIVILIAN SECURITY SECTOR REFORM
EUAM *

- training programme “Leadership in Change Management”aimed at training of local trainers from the and Ministry of Internal
Affairs, who will conduct training of representatives of public sector in Ukraine was introduced UKRAINE o

OFFICE OF THE OSCE HIGH COMMISSIONER ON NATIONAL MINORITIES

-expert assistance in introducing the certification of persons applying for admission to the civil service on the language proficiency using

the experience of Latvia, Finland, Estonia

UN WOMEN

« providing technical assistance in carrying out the analysis of the needs and potential for integration of the gender
mainstreaming in public administration reform and the practice of the civil service

HANS SEIDEL FOUNDATION OFFICE IN UKRAINE

+ 5 communicative events on civil service reform, professionalization of civil servants and local self-government officials, European

integration were held;
- manual "Organization of a Civil Servant’s Activities was prepared

lWBeiyapcbko-yKpaiHCbKUit NpoeKT

& e " E EUAM * DEC,I RO
% UKRAINE S
MNigTpumka feueHTpanisauii B YkpaiHi

European Union Advisory Mission for Swiss-Ukrainian project
Civilian Security Sector Reformand ~ "Support for Decentralization in
Ministry of Internal Affairs Ukraine" (DESPRO)

A
ECOLE NATIONALE DIADMINISTRATION
National School of United Nations Agriteam Canada Consulting Ltd. in
Administration in France Development framework the Expert Deployment
Programme in Ukraine for Governance and Economic
Growth Project
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COMMUNICATIVE SUPPORT
OF CIVIL SERVICE REFORM
100TH ANNIVERSARY OF THE CIVIL SERVICE OF UKRAINE

On the occasion of celebration of the 100th anniversary of the civil service of Ukraine, the NAUCS held:

International seminar  On May-September 2018 (the State reception

Round Table Discussion on "European Benchmarks Verkhovna Rada of Ukraine, onitheoceasiororthe
"Civil Service of Ukraine in Dialectic inthe Civil Service ~ Presidential Administration ™ 00th anniversary
of Social Transformations" Development” of Ukraine, the Cabinet of the civil service
of Ministers of Ukraine,  and the Civil Service Day
the Ministry of Defense
of Ukraine, Taras Shevchenko National
On 5 June, 2018 University of Kyiv, 20-21 September, 2018
(NAUCS) the NAUCS) (Odesa)
31 May, 2018 June 07,2018 On 21 June, 2018
(Taras Shevchenko National University of Kyiv) (NAUCS) (House of Official Receptions
of the Government)
Round Table Discussion on Thematic exhibition X Annual Richelieu
"Civil Service in Ukraine and the Formation "100th Anniversary of the Civil Service of Ukraine" Academic Readings:
of its Positive Image under Conditions is overing the events of the institutional "Civil Service of Ukraine:
of European Integration” formation of the civil service that Traditions and Innovations"

was initiated in the days of national liberation
achievements of 1917-1920

Stamp and thematic envelope
“100th Anniversary of Civil Service”
Implementation by the territorial bodies of the NAUCS
of the Action Plan on Preparation and Celebration
of the 100th Anniversary of the Civil Service

100 5/

VEKPAL

Total i |
» number g==
= iee o/ L Publications | Organization f or Conducting of events 2l
roice of L fraine : 3 i !
y d d conducti of the .
in mass media an ‘D uﬁéng i YRPATHA
exhibitions / events 19182018 T
Interregional Directorate of NAUCS v R
in Vinnytsia, Zhytomyr and 3 2 57 40 102 R
Khmelnytskyi oblasts
Interregional Directorate of NAUCS 36 6 34 17 9

in Volyn and Rivne oblasts

Interregional Directorate of NAUCS
in Dnipropetrovsk and 20 13 45 13 91
Zaporizhia oblasts

Interregional Directorate of NAUCS O‘ ” 0 15 12 27

in Donetsk and Luhansk oblasts s ; Presentation_ \(ideo - Lar
intenegional DrecORE GENAUGSTE 15 3 . = = 100th Anniversary of the Civil Service of Ukraine
in Lviv and Zakarpattia oblasts
Interregional Directorate of NAUCS [ > ] 100pun peprasnctcti
in Chernivtsi, lvano-Frankivsk 28 8 47 35 118

and Ternopil oblasts

Interregional Directorate of NAUCS
in Poltava and Kirovohrad oblasts 2 6 = i 21

Interregional Directorate of NAUCS
in Odesa, Mykolaiv,

Kherson oblasts, 23 12 52 30 117

in the Autonomous Republic

of Crimea and Sevastopol

Interregional Directorate of NAUCS '
in Kharkiv and Sumy oblasts 5 4 64 21 2
Interregional Directorate of NAUCS
in Kyiv city, Kyiv, Chernihiv 30 40 68 83 221
and Cherkasy oblasts
In total 162 93 387 279 9221
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INTERACTION WITH THE CIVIL SOCIETY AND MASS MEDIA
Organized and conducted:

New official web-site of the NAUCS

@ consultations with
LA ¢ R AL 8 88 13 thecivil Sﬁciety,

i R among them:
| e 12 electronic |§
MPOHALC | MIAMBHICTS | i | f o i | 1 pUb“C 888
OcTaHHi HOBUHMN R E\\ h) Lo d d b h
R e e B o activities attended by the
) e FEE 8‘ 28 NAUCS leaders:
Bm...-,..mm....,m » = & briefings
peswaenii <Mos Yipaika: 6inb i Hagis» T T o
°®
BV e ['[\'8 press conference
= participation in TV
\§ and radio broadcasts,
talk shows
YHARCH S, ia6ynoc i inakia Pagn
PR AepashalChyon oA HAZC Y 2618 poi information support was provided

e ' ) to about 250 events on implementation
i of the public policy in the sphere of civil service
attended by the NAUCS leaders

A i 2271py)
inTepecie Aepxasy B cynax Yrpainn BULLLOTO KODNYCY AEPKABHOI CIyK6u
06rOBOPEHO 32 yHacTIO KeDIBHUKIE

Official web-page of the NAUCS on Facebook . A . g
www.?acebook.com/nads.gov.ua ‘ g I Publications

= T S—

B CUCTEMI
nyBn4HOTO
YNPABMIHHA

YKPAIHW

OPFAHI3ALIS
AISNLHOCT]
AEPXABHOO
CIYXB0BUS

Official web-page of NAUCS on Twitter
www.twitter.com/nacs_ua

0w
2 PE®
2§ Hi
z§ ZHR
) Ll iy R
: 37 press releases on activities R
- of the NAUCS were A A o
prepared and sent for g g
publication on
the Governmental Portal w

pesee v i CVIF)

#NewCivilService

nads.gov.ua




COMMUNICATIVE SUPPORT
OF CIVIL SERVICE REFORM

PROMOTION OF THE"NEW CIVIL SERVICE"CONCEPT

Outdoor advertising
for promotion of the Concept

#HosaflepxasnaCnywéa [flonyuaiica
figHa sapo6iTha nnara

careergovua  nads.govua

careergov.ua  nads.govua

Kap'epHi noxumao |

HAlDTEATEHCTR0 YKEATH
W s
VB

POﬂVIK NISAPOBITHAIIATA POJIMK N22 KAPLEPHI MOXXNUBOCTI
0

———
I 00:05/0:23 i I 00:06
LB 1] ( [ 11 > 0006/024 ¥ [ [3

careergovua  nadsgovua

3HAHHSA

[ocseifg

YECHICTb
L (MOTUBALISA

POJIUK Ne3 NPO®ECINHE HABYAHHSA
L]

L1111 0006/022 %} [ I3

POJNIUK IHOOIPA®IKA
©:

11 > (il

outdoor television , ,
isi isi radio video boards

asitking advertising advertising > advertising

- e 132 34560

St 63 citylights sdvertiserents radio broadcasting video t?roadcasting

and 36 billboards 0 011V on 19 channels on 14 radio stations on 32 video boards

INTOTAL 35919
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ENSURING ACCESS
TO PUBLIC INFORMATION

Number of requests
for public information
347
have been
received
by e-mail

personally
or by telephone

Considerations of appeals from citizens:

appeals appeals from institutions
from citizens and organizations

23 33 6

appeals and requests
from people's deputies
of Ukraine

ACTIVITIES OF CONSULTATIVE
AND ADVISORY BODIES OF THE NAUCS

Civic Council of the NAUCS

4 meetings of Civic Council

INFORMATION Vs

ACCOUNTABILITY TRANSPARENCY,
AND CORRUPTION PREVENTION

=Ne
e
=e
=Ee
=%
=Ele 3 HNe
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—__ [
=— ]
= e
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w

S

gal persons

individuals

submissions on compositions
of disciplinary commissions of

the government authorities

lawyers' request

3 g

working group on professional training
and improvement of work of civil
servants and local self-government

were held officials was established
. 4 . 4
Y R S 1 S T A T |
e e A A [ I I R AR S | A AR IR IR B
o - <
composition of Civic Council (13 workin%_group "Transparency in established an ad-hock
representatives of civil society public administration — Committee on Quality,

institutions) was renewed

"authorities — community"

Management and Excellence

cooperation was established

Collegium of the NAUCS

2017 Annual Report Stra

3 meetings of NAUCS NAU(

took place

ction Plan of

was adopted WES

Suggestions by civic
experts on activities
of NAUCS were
considered




PREVENTION

AND DETECTION OF CORRUPTION
@ Anti-Corruption Programme of NAUCS for 2018 was @_"@_@
" = approved (Decree of NAUCS as of 18 May, 2018 No 109) )

Corruption risks for NAUCS were identified and
described and an appropriate list was drafted and
approve

Corruption risk factors and consequences

of corruption offences or offences relating

to corrupt acts were identified, and the measures
for to eliminate them were adopted

«ww

INTERNAL
CONTROL

list of risk areas for the NAUCS, its
territorial bodies and institutions under
the NAUCS jurisdiction staff activities was
approved

Guidelines on internal control and
risk-management in NAUCS, its territorial
bodies and institutions under the NAUCS

jurisdiction were approved

Application of 3 Operations
charts was ensured

internal audits
have been held

5

financial audits and
compliance audits

7 2
internal performance
audits audits

audit of compliance in the Center
for Adaptation of the Civil Service
to the Standards

of the European Union

4in interregional

7 training activities on ensuring compliance with the

rovisions of the anti-corruption legislation were organized
or executive personnel of NAUCS, its territorial bodies and
institutions under the NAUCS jurisdiction

70 NAUCS staff members passed
an internal test on knowledge
of anti-corruption legislation

Plan of control measures and
monitoring of their implementation
for 2108-2019 was approved

Methodology recommendations on
drafting administrative regulations
were approved

5 administrative regulations
were approved

Based on audit findings

87 recommendations
were made

64 recommendations
were accepted
and implemented

directorates of NAUCS



National Agency of Ukraine on Civil Service

15 Prorizna str., Kyiv, Ukraine
zagal@nads.gov.ua

+38 (044) 279 57 90
www.nads.gov.ua






